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Event Study on Shanghai Stock Market during the COVID-19 Financial Crisis

Abstract

Yoonmin Kim(Keimyung University) ykim41l9@kmu.ac.kr

Employing a newly constructed data set of good and bad news, we investigated
behavioral and efficient market hypotheses on Chinese stock market responses to good and
bad news during the global financial crisis. Standard efficient market tests passed and
several interesting behavioral aspects of market behavior emerged. SSEC (Shanghai Stock
Exchange Index) investors reacted more strongly to bad news in both rising and falling
markets. Other interesting findings are that confirmation bias has not been found in stock
traders’ behavior against domestic and global news in the Chinese stock market. Also, in
both cases of good news and bad news, the Chinese stock market gives few more weights
to hard news than to soft news during a crisis.

- keyword: Information and Market Efficiency, Event Studies. Time-Series Models, Dynamic
Quantile Regressions, Dynamic Treatment Effect Models & bull Diffusion Processes
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Research on the High-quality Development Path of Asian Tourism under the New Form of
Tourism- -Take Global Famous Cruise Brand American Princess Cruise Company
as an Example

Abstract

Pei Jun Wei(Shandong Transport Vocational College) peijunweil236@163.com
Qin Chen(ShinHan University) chen276@163.com
Liu Yongteng(ShinHan University) yongteng@163.com

As the development of the new form of traveling, cruise traveling which features the
high-quality family traveling becomes more popular. Cruise industry as middle-class
consumer products and a new thing in Asia develops slowly, while it goes a long history in
Europe and America. The development of new tourism operational type, stands for exactly
one of the mentalities of supply side reform on tourism, acts as a powerful weapon to
push its transformation and upgrading of tourism industry. Topic of the new tourism
operational type is becoming one of the front-burner issues focused by insiders. It is
crucial for tourism enterprises to figure out how to meet their requests with better
products and services. Owing to the characteristics of intangibility of tourism service as
well as dissimilarity, perishability and the simultaneity of production and consuming,
customer’ s high involvement has become the important factor of the service performance
and primary source of competitive advantage for newly-rising tourism companies.

The research combines the American Princess Cruise Line’ s working experience and the
related management knowledge, which tries to inspire the deep thinking about the Asia
tourism especially about the Asia domestic cruise companies. Based on the relationship
between customer service personal value and customer participation and customer loyalty,
this paper expounds how European and American cruise companies can improve customer
loyalty by improving customers’ personal value perception, so as to realize the harmony
and unity of the enterprises’ profits and social benefits. This paper analyses the
promotion path of Carnival Cruise Line’ s Cruise Service Characteristics which are
powerful cultural values, surprise service, zero burden, highly fusion between passengers
and crew, all-aspects and diversification service, guarantee worry-free service, sufficient
entertainment accommodation and dinning choices etc to promote the customer’ s personal
value perception, therefore obtain the loyalty of the customers. Furthermore, the main
customers of Princess Cruise Company are the elderly people who are mostly returning
customers, which means they are loyalty customers for Princess company.

The above empirical research results uncover the relationship among customer
participation, service personal value and customer loyalty, and customers’ participation
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always help to strengthen their loyalty. Service personal value has significant driving
effect and acts as a new approach to promote customer’ s loyalty. This research
combines theories and literatures of mental philosophy, consumer behavior, sociology, and
tourism science, introduces empirical analysis methods united with standard study,
investigation method and experiment method, enriches and develops trends of research on
customer participation, personal value, customer loyalty and tourism service innovation,
offers constructive action guide and concrete marketing strategy for companies of Asia
cruise company to promote customer’ s participation and loyalty.

keyword: Customer participation;, Customer loyalty; Service personal value;, New tourism
operational type; Cruise
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The Effect of ESG on Consumers’ Purchase Intention:
Mediation Effect of Perceived Price Fairness

Abstract

Xin Jie(4 gt} & w) e-mail: xinjiel23@naver.com

In recent years, the concept of ESG has gradually entered people’s field of vision and
has become a focus of attention in both the practical and academic circles. Environmental,
social and corporate governance are playing an increasingly important role in corporate
management. Previous research has mostly focused on financial benefits from an investor’s
perspective, but little attention has been paid to consumer perceptions of ESG activity. In
view of this, this paper combs and defines the concept and theoretical basis of ESG
through the study of relevant domestic and foreign literature, takes Adidas companies as
the research object, discusses the psychological mechanism of consumers’ cognition of
corporate ESG activities and conducts empirical research, and highlights the role of ESG in
consumption. role and importance at the user level. It also aims to expand ESG research
and explore future directions. Specifically, this study shows that companies’ ESG activities
have a fair effect on consumers’ perception of price fairness, and secondly, consumers’
perceived price fairness mainly verifies that it has a positive impact on consumers’
purchase intention.

keyword: ESG ; adidas; Consumer Behavior ; Perceived price fairness ;
willingness to pay ;
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A Study on the Present Situation and Development Countermeasures of Physical Education
in Secondary Vocational Schools in China

Abstract

Yang Junjun(Shandong Transport Vocational College) yangjunjunl012@163.com
Chi Hongliang(Shandong Transport Vocational College) Chihongliang123@163.com
Yue Wei(ShinHan University) yuewei890722@163.com

Basis for topic selection

1) Secondary vocational education is an important foundation for economic and social
development and an important part of the national education cause.The development of
secondary vocational school education in China must be in line with the development of
socialist market economy and must serve the development of socialist market economy.

2) The current physical education and health curriculum standards put forward seven areas
for physical education curriculum teaching objectives, which follow the three-dimensional
view of health, mental health and social adaptability.Physical education is the most
important part of school physical education.As students receiving vocational education,
physical education not only plays an irreplaceable role in shaping their healthy personality
and health, but also plays an important role in establishing and forming lifelong sports
concept.

Subject of study
In this paper, we selected Shandong Transport School, Shandong Economic and Trade
Vocational School, Taian Senior Technical School, Xintai Senior Technical School, Xintai
Senior Technical School, Xintai Qingyun Vocational School, Taishan First Vocational School,
Daiyue District.

Research on the Development Countermeasures of Physical Education Teaching

1. It should be precisely positioned at the level of secondary vocational school, which is a
completely independent education, and according to the actual conditions of different
universities, the physical education objectives, curricula, teaching materials and evaluation
system should be worked out in detail.

2). Learn from each other with the same kind of colleges and universities, explore PE

teaching suitable for the characteristics of secondary vocational schools, and break the
current ambiguous position of PE teaching.
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3) Learn from each other with the same kind of colleges and universities, explore PE
teaching suitable for the characteristics of secondary vocational schools, and break the
current ambiguous position of PE teaching.

4). To arrange the content and process of PE teaching and to form a PE curriculum

system with the characteristics of secondary vocational schools by converting the
competence standards of the employers to the educational competence standards.

- keyword: physical education, Ssecondary vocational education, Physical Education
Curriculum Teaching, quality education
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Predicting Sales Performance through Communication Structures and Customer Interactions
on Social Media: A Text-mining Perspective

Abstract
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Online product reviews can be considered as a form of word-of-mouth. Customers can
easily express their opinions of a particular product on e-commerce websites and social
media platforms, such as Taobao, Amazon. These reviews are user-generated, which
reflect the real customer experiences of using products under various real-world scenarios,
and existing studies have confirmed a significant correlation between online reviews and
product sales. Therefore, online review is an important, scientific, and reasonable
information resource for enterprises to forecast sales volume.

With the growing influence of online social media, consumers are becoming more active in
social media interactions. Online social media play an important role in today’s consumer
markets. In this study, we intend to study the relationship between customer reaction and
product sales from communication within the online community. Therefore, ‘fandom
culture’ is selected as a representative subculture, psychological responses of customers
are derived from communication within the online community as an emotion-based topic,
and the in-depth effect of how consumers’ emotional themes change over time and
affect sales volume is analyzed. In order to confirm the fandom culture, which is a
representative subculture, BTS, which owns the global fandom culture, is selected.

In this study, we analyzed all the user comments about Map of the soul 7 on five
platforms. The topics were obtained from all the review contents. To analyze the topics of
user’s comments toward Map of the soul 7. Based on the topics derived above, dynamic
topic modeling (DTM) was performed to confirm the traffic change of 24 monthly topics.
Through dynamic topic modeling, it is possible to identify which topics are the main topics
and which topics are important by month. Additionally, by comparing it with album sales,
which is a secondary data, and extracting topics that increase when sales volume
increases, we ftried to identify major topics related to sales volume. Next we perform
Social Network analysis and then compare the differences between the platforms.

- Keyword: Fandom, Social Media, Social capital theory, Homophily, LDA, DTM, ANN
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Intention to reuse in online recycling applications

Abstract
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With the rapid development of e-commerce and Internet technology, the speed of product
iteration has also become faster. There are more and more idle products in people’s
hands, especially young people who love new things.

Many products are replaced by new only after they have been used for a short time. The
recycling and disposal of these used products has become a widespread concern. However,
the internal mechanisms that specifically affect customers’ recycling intentions are still not
fully revealed. This study focuses on customers’ motivation to continue using online
recycling applications, discusses the impact of privacy security and other characteristic
factors in the context of this study on customers’ intentions, and analyzes the moderating
role of price value in this factor. Our research results theoretically complement the
deficiencies of this research field, and also have important significance for the actual
development of online recycling applets or e-commerce platforms that provide this service.

Keywords: privacy security, price value, online recycling
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